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Abstract
Business world has known as a scientific shift in banking strategies in the last few decades, and that was a logical 
consequence of the technological revolution in communication and the globalization of financial markets and 
banking. This may led the financial and banking institutions to trend towards providing new type of services, in line 
with what banking market characterized by. Hence, some felt that banks should develop their performance, in line 
with the circumstances surrounding this development, which is represented in Electronic Banking.
The research launched from the problem of non-implementing of Electronic Banking in Iraq, as it is in Arab and world 
Banks. To study the reasons of non-spreading the Electronic Banking services, we prepared a questionnaire, included 
three main axes. Axis one focused on the danger of using electronic banking services. The second axis explains the 
basics of the success of e-banking and the third axis refers to the obstacles of implementing e-banking.
Questionnaire questions were divided into three groups: the first question from each group was the dependent 
variable and the rest of the questions were the independent variable, adopting SPSS statistical analysis method to 
calculate the mean and standard deviation. The study found a group of conclusions .The most prominent one is that 
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there is a desire of using E- banking by the customers. But, the lack of e-banking services definition will lead to 
customer’s fear of using this type of services, and to avoid the risks that may result from accessing the  information 
network by unauthorized users, and this is a prove that the major responsibility for non- spreading of electronic 
banking services in Iraq rests on the bank itself . 
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   التكًٍُ عصز وع المتفكُ دائًُالأ الكفاءَ -2

  لمضتجداتا وع والتفاعمًُ والاصتىزاريُ التطىيز  -3
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  والمالًُ والإداريُ الفًٍُ والاصتراتًجًات الىصائن وتغيرات وع التفاعن  -4
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7002: 36

الزقىٌ التمفشيىُ–2

 العىمٌ الاطار : الجاٌٌ الفصن

 2 
 

 العلنية الشهادة حصب الدراشة عيية توزيع(: 0) جدول            

   

 42 525 

 22 0222 

 011 21 

114122

220225

211011

202233000

23666



 4102والأربعون/  الجالح العدد– عشرة الجاىية الصية/Iraqi Journal for Economic Sciences    قتصاديةإلا للعلوو العراقية المجلة
 

 

 (136) 

2332

 المصرفية الخدمات مخاطر عياصر يوضح( 4) جدول

  
 

  
 

 

Std. Dev. Mean 

0 
 

41 20 01 01 6 024422

4 
 

1 01 1 20 26 022225

2 
 

41 45 01 41 01 022421

2 
 

01 01 01 21 21 0.2226

1 
 

01 21 2 41 05 022425

6  02 21 1 45 40 022220

5 
 

25 21 04 05 2 024424

1 

 

01 41 4 21 01 022220

7

22022730735732

737237233



 4102والأربعون/  الجالح العدد– عشرة الجاىية الصية/Iraqi Journal for Economic Sciences    قتصاديةإلا للعلوو العراقية المجلة
 

 

 (137) 

773650366036

032203202307223372

  -أ

  -ب

  -ت

  -ث

 التابع على المصتقل المتغير اثر( 2) جدول

R.Squere F 

a B 

sig 

70326

25

2036057033

266

03202036

50

03000

07032625

60352

F 033266

03000037326257

2

DependantIndependents

Y  =  a  +  B  ( x )

Q 1 = 0.707 + 0.983 ( q 2-8 ) 

703

Dependant

Independents



 4102والأربعون/  الجالح العدد– عشرة الجاىية الصية/Iraqi Journal for Economic Sciences    قتصاديةإلا للعلوو العراقية المجلة
 

 

 (138) 

 المصرفية دماتالخ نجاح ركائس( 2) جدول
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