Blrall o 135K LAY Lo AGdad Ayt LS Anlall Asdl] i3] 5343 o 053y Al paSH Clibaalf A1

2026 3943 7 galsh e 79 plially Ay p3) At
https://doi.org/10.31272/ijes.v24.1554

Llan

A35LaliBY o glalt A8 satl Aot Al
Iraqgi Journal For ¥ @gﬂ@

Economic Sciences L S
[HINISTRATION AND ECONOMICS COLLY

PISSN : 1812-8742 EISSE : 2791-092X Arcif : 0.375

Automation of Customs Operations and Its Impact on Enhancing
the Performance of the General Authority of Customs
(An Applied Study on the ASYCUDA System in Iraq)

E35LaSlY Aalat) Aeiad) o3] S33a3 B 1,35 DS eS| Sililaat AL
a1l B 135S plIAS e QG cdad Al

Pladl 3913 @uld 4old .0.0.p Qe BlY) (s~ 515S A
Thamer Qasim Dawood Al-Taie Karrar Hussein razzag Aoun
Thamergasim6é@agmail.com dr.karrar.razzaoa@amail.com

&1 LaSLt Aolat) Aisad!

Abstract

This study examines the effect of automating customs operations to improve the
performance of the General Authority of Customs, with a particular focus on the
experience of implementing the Automated System for Customs Data (ASYCUDA) in
Irag. The study aims to highlight the role of automation in improving the efficiency of
customs processes and increasing levels of transparency and accuracy, thereby
facilitating trade flows and reducing administrative burden. This research uses a
descriptive-analytical approach, based on quantitative data collected from official
reports issued by the General Authority of Customs, the Central Bank of Irag and the
World Bank. It also analyzes a set of key performance indicators before and after the
implementation of the ASYCUDA system. The results show that automation of
customs operations through this system has contributed significantly to improving
operational performance by reducing customs clearance time, limiting human
intervention, increasing data accuracy and improving revenue monitoring mechanisms.
Nevertheless, the implementation process still faces several challenges related to weak
technical infrastructure, the need to develop personnel skills and limited integration of
the adopted systems. The study concludes by emphasizing the need to strengthen
investments in digital infrastructure, continuously support capacity building programs
and intensify institutional coordination efforts to maximize the positive effects of
customs automation in Iraqg.

Keywords: Customs Automation, ASYCUDA, Customs Performance, Trade
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