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Abstract

This research aims to analyze the impact of comprehensive mobile tourism applications
on shaping tourist behaviour and destination choices in the Hashemite Kingdom of
Jordan, focusing on applications that integrate hotel booking, transportation, tours, and
digital information services. The study is based on official data and estimates for the
period 2022-2025, including the number of international visitors, tourism revenues, and
digital application adoption levels. The results show a clear upward trend in tourism
indicators; the number of visitors increased from 4.57 million in 2022 to approximately
6.85 million in 2025, and revenues rose from 3.1 billion to 4.6 billion Jordanian dinars.
This coincided with a significant increase in the use of tourism applications, with the
number of booking app users nearly doubling, along with a similar rise in transportation
and information applications, reflecting tourists' shift towards relying on digital solutions
for planning and decision-making. The analysis also indicates that the increased use of
these applications has contributed to reducing trip planning time, increasing the
percentage of online bookings, and enhancing reliance on digital reviews. The results
confirm a positive correlation between application adoption and the growth of tourism
indicators. The study concludes that comprehensive applications represent a strategic
tool to enhance the tourist experience, stimulate spending, and support sustainable
tourism development in Jordan.
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