2018 diw [ gguarllg galill aacll- fé die awnludl didll Iragi Journal for Economic Sciences /asaleil)] aglell @l el ahall

dudypabl anssdl 0393 @ (g RIP\ yguill yil
0533\ sl dpan 3 ool Go due ¢4)i dasPhiw) dwly
(@o\=)\ oybY)

"ot o sl p .p
el
Loig sy Aalai¥lly cilasdd) aafye ddpaall Lasil) Baga (B g Y Gasadllil Adjma ) Gl Cirgy
e o ey ((Abiul) asaal a3 dld Gaiaily () aaiae dalad) Y (sl all) Cipan A Saciaal)
— &Y Cluaglly laliau) ) dasil A o3 cdad) addas Cipaall b cplalad) (o Ladd (40) (e dissia
) 3 Cipaal) b Lbjpaal) Lasil) Bugag gAY Gigedl o Liilas) ANy cld pilig bl ABe sagi .1
Araall gAY Gagadl) Jlaa B Calalall i o Jaally ilanag Bgal (e Aiatl) 4d) clilia jdgi figpa 2
- Adalal) oy ghitlly cualidy b

((Effect of e-marketing on quality of banking service))

A survey study for the views of a sample of workers in
Rafidain government bank public administration

Abstract:

The aim of the research is to find out the impact of e-marketing on the quality of banking
services, and the most important electronic systems approved by the Rafidain government
bank. The public administration is the research society. To achieve this, a questionnaire was
designed to be composed of (40) During which many conclusions and recommendations
:were reached, the important of which are

1-There is a significant correlation and impact relationship between e-marketing and the
quality of banking service in the bank in question.

2-The need to provide the infrastructure requirements of equipment and equipment and to
train the staff in the field of e—-marketing banking commensurate with the developments

taking place.
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