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Abstract:
The new global variables regarding banking transactions have produced modern
methods of payment commensurate with the development taking place in the digital
system to provide banking services that currently have a future outlook with the
practical and scientific application of a modern banking philosophy. This study
focused on the strength of the impact of electronic payment methods (as one of the
aspects of the electronic system) on the sustainable banking behavior of the
customer in its seven dimensions (motivation, sustainability, emotional control and
control, perception and response, communication, intelligence, customer
satisfaction). This study aims to define the general framework of the
interrelationship between the simultaneous development of the customer's
sustainable banking behavior and the development of the banking institution itself.
The researcher used the methodology of statistical and philosophical analysis of the

/~ N\
\ 294 )

N =



mailto:dr_ffuaad@uomustansiriyah.edu.iq

| 2022 K /31 3955 5/ gmsanlty oot atall /50 st Bl / g obuaB 3 aglal ghf s Aot
2022/1/16/ il Josd fnys 2021/12/27 /ousl a3t syl

Iraq Journal For Economic Sciences / ISSN:1812-8742 / ISSN ONLIN:2791-092X
https://doi.org/10.31272/IJES2022.75.16

inherent relationship between the two parties (the customer and the institution),
where a questionnaire was applied to a sample of department officials in ten
governmental and private banks. The researcher reached a specific framework for
that relationship in which the strength of the influence of these electronic means on
the adaptation of sustainable banking behavior towards the customer becomes
clear, in addition to that the greater the intensity of the adaptation, the greater the
sustainability of the customer's dealings with it.
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